
POOL RULES  
 
Only designated pool users, Physiotherapists and approved carers are permitted to 
enter the water.  Siblings, friends or occasional additional people are excluded. 
 
Parents are discouraged from bringing young siblings to aquatic physiotherapy sessions.  
If they must bring other children to sessions, MontroseAccess takes no responsibility for 
their care or safety. 
 
No food or drink (other than water) is to be brought into the pool centre and/or consumed 
in the building. 
 
Strictly no animals or pets are permitted into the pool building. 
 
Prior to pool entry, all pool users must shower using the MICROSHIELD product 
provided.  No body oils or lotions are to be worn into the water. 
 
Any person is forbidden to enter the pool who has current symptoms of diarrhoea or 
have had symptoms within the past 14 days. 
 
MontroseAccess takes no responsibility for any person who enters the pool complex 
without the knowledge or consent of the Pool Lifeguard or who enters the water in the 
absence of the Pool Lifeguard.   
 
Swimming caps must be worn by all people in the water. 
 
No footwear is to be worn beyond the yellow infection control line. 
 
No wheelchairs (other than shower chairs) are to proceed beyond the yellow infection 
control line. 
 
Strictly no diving or jumping into the pool and no running is permitted within the pool 
building.  No shouting or loud play is permitted in the pool building. 
 
Therapists/carers/parents are to manage children’s behaviour while in the water.  The 
Pool Lifeguard is authorised to remove people who do not comply with the Pool Rules. 
 
 
If you have any suggestions about improving our hydrotherapy service, please do not 
hesitate to discuss them with the Pool Lifeguard or contact Helene Frayne, Manager – 
Therapy Services on (07) 3379 9200. 
 
 


